FM Awareness Survey

International market analysis about the dissemination
and recognition of the ISO FM standards

#FMASurvey

This document was presented at the Technical Committee TC267
plenary meeting in Saint Petersburg on 22" November 2019
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Survey response (86 countries)
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Numbers
s 1-3replies
@ EuroFM presence 4 4-10 replies .
® SO participation 11-20 I‘BD|!BS
21-50replies
B S0+ replies
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Sample

Questionnaire (Launched 4 Novernber) Where would you fit better?
* Strategic questions Lecturer/researcher S;;dent

e Short and linear o =

¢ Anonymous & safe ProviSes

24%
ChanrnalE

 Personal LK and groups

o |[SGreenlact members
e FuroFM ambassadors & members

FM Practitioner or Professional
70%
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Results Have you heard of the FM ISO Standards 41000 family?

70%
| 62%
0% potential growtn 14-21% not interested
/489/ @ - .
50% 6 48% research/academia
40% S6% 36%
52%
0%
20%
10% 10% oo 11% 1%
H NN
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No, | am not No but, nevertheless, | Yes but, nevertheless, | Yes, | am following the
Interested in would like to know more am not interested in OroOCEess
[0 Practitioner or professional M service provider B Reccarcher/ Lecturer
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Qesults The ISO 41001 is a Management System Standard, so you could

B0%
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20%
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get certified. How do you think it could impact the industry?

research/academia . =
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slow process
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S6% 3b6% 349

room to convince
100 129 e

3%

Q
2% 5% 4% 5%
0%
This has alreadly Some parties will It will take time until it | don't think this is going
changed the market eventually see a benefit makes an impact to change anything
Mcereal Practitioner or professional B scrvice orovider B Rescarcher Lecturer
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Results

Do you know if your Gountry is Are you part of a EuroFM member
represented in the ISO TC? organization”?
Yes as observing members Private | 40t know
~ 5 4% company o,
Yes as participating Research center 8%

1%

University 3%

members
18%

FM
Yes buht not sure Association
1 g:/v 18%
0
No, we are not " gt
7% | don’t know
D = 55%

| ack of national awareness Coverage outside the network
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Conclusions

« Correlation from EuroFM and ISO presence

o Potential new countries to participate

* Missing students - Is LK the right channel?

o |ecturers and educators need URGENT attention

Next Steps?

 More data is desired, specially students
 Maintain survey open and seek for collaboration
* Prepare a written report for January 2020

Thank You
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