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Collaborative platform Observatorio FM, Instituto FMHOUSE is the area of the FMHOUSE is a privately owned

is a registered brand, and its research company that regulates all training and company working in the field of Facility
nonprofit activity is focused on the research related activities. It is also the Management. Acting as an independent
development and dissemination of Facility seal brand used to stamp all certificates body, provides specialised consultancy,
Management relevant content; Since 2019 and titles granted by FMHOUSE after training and research services for all kind
it is open to collaboration with third parties completion of a face-to-face or online of clients, end users and service

outside the company. training program. providers at the international level.

This report has been prepared in accordance with the competences and guidelines of the Observatorio FM,
that seeks to promote recognition of the Facility Management discipline at a global level and provide its
professionals with tools and content which support them in the performance of their work.



Preface

For over 18 years, | have been deeply involved in the development of Facility Management standards. First with the
European series EN15221 and afterwards with the ISO 41000 family. Many days away from home and loads of
hours of dedication and personal investment. | kept saying to myself, “this is good, it is important for the
profession... with an international standard, FM will reach another level of awareness...let's keep going”.
Recognition of the discipline and the unification of criteria under an independent “unquestionable” global body, is
always a good thing to have, in order to achieve a better position in the market.

In 2019 whilst making a presentation at a conference | asked the audience, an international crowd of over 300
professionals, if they knew about the ISO FM norms. Very few people raised their hand. | was shocked because
most of the colleagues | interact with are fully aware of these standards. The first one was published in 2017, so
two years had passed and it seemed as if not many people knew about them.

| decided to embark on a venture to explore what the market’s real knowledge and opinion of these FM ISO
standards is. This report is the result of that journey. | have deliberately omitted any recommendations so everyone
can make their own judgment and draw their own conclusions. | hope the data is useful for that purpose.

David Martinez, PhD - January 2021



The Survey

The project had two main objectives: first one was to
measure actual knowledge of Facility Management through
the recognition of the ISO FM standards, and secondly was
to gain a personal perception about them. To achieve the
latter, questions 3, 4 and 5 have a Likert scale structure,
combined with a positive-negative option to amplify the field
of analysis.

The strategy behind the survey was to obtain as many
responses as possible, to certify results with a large sample.
Therefore, the questionnaire was limited to five simple
questions. This also aimed to reduce response time to the
minimum, increasing completion and participation. As a
result, a total of 2,723 responses were received. No personal
data, company name or private information was required,
this fact also helped to gather more responses.

Global dissemination was a key element of the project,
because data could be tainted if only ISO connected
channels were used. This is the reason why FM-related
LinkedIn Groups were used to spread it. Author also used
his personal network in social media.

Since the survey was open for some time, both first month
(Oct. 2019) and last one (Nov 2020) were compared
searching for major changes, finding less than 2% difference
in the main distribution of the results.
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Questionnaire

Q1 * “Which country are you based on?”

The aim is to locate respondents. If they are involved with different countries, it is important to centre the activities in one place,
that is why we ask where they are based, and not where they work. This data is used to analyse specific origin of the answers
and to allow to group by regions.

Q2 * “Where would you fit better? (please choose one)”

There are 4 possible responses to the profile of the respondents. Only one option was possible to avoid duplications. This will
help to differentiate answers by different interest groups with their own peculiarities.
These are: |Practitioner -Service Provider .Student .Teacher/Researcher

Q3 * “Have you heard of the FM ISO Standards 41000 family?”

This question aims to measure knowledge. Colours represent more optimistic (greenish) and pessimistic responses (reddish).
There are 4 possible options: - No, and | am not Interested -Yes, but I am not interested .No, but | would like to know more .Yes, and | am following the process
A second analysis was conducted by grouping all positive and negative answers: [lino [ Yes

Q4 * “The ISO 41001 (published in 2018) is a Management System Standard, so you could get certified. How
do you think it could impact the industry?

This question has a double function, first it is informative about the existence of the standard, and then collects the respondent’s opinion
about it, in 4 options: 1 don’t think it will change anything W It will take time to make an impact [l Some parties will see the benefit [l This has already changed the market
Colours also represent more in favour (greenish) and less favourable responses (reddish).

Q5 * “Do you know if your country is represented in the ISO Technical Committee?

It is interesting to know if the general public is aware of the process and the involvement and participation of their country.
There are 5 options: .I don’t know -No, we are not -Yes, we are, but I'm not sure how .Yes, we are observing members -Yes, we are participating members
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Q1 - Data per region

Responses per region
364 329

579

749

Participating countries per region

North America Latin America & Brazil European Zone Middle East & Africa Asia Pacific
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Responses per profile
Practitioner .Student

.Service Provider .Teacher/Researcher
122

477

‘NAM LATAM EU

Q1 & Q2 - Profiles and regions

89 Countries

Number of responses

@ 60
B 21t060
I 111020
41010
~ 1to3

Responses per region and profile

MEA APAC

2

Observatorio FM by FMHOUSE - Copyright © 2021 - All rights reserved




Q3 & Q4 - Global responses
o /

Q3 - Have you heard of the Facility Management family ISO Standards 410007

(a) .No, and | am not Interested .Yes, but | am not interested .No, but | would like to know more .Yes, and | am following the process

Toto I -
Service Provider [
Teacher/Researcher [ 2 Total responses
sucer 2,373

0% 20% 40% 60% 80% 100%
(b) Wno W ves

0% 25% 50% 75% 100% .Service Provider -Teacher/Researcher

Q4 - What could be the impact of the Management System Standard ISO 41001?

.I don’t think it will change anything -It will take time to make an impact .Some parties will see the benefit .This has already changed the market

0% 20% 40% 60% 80% 100%
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Q3 & Q4 - NAM vs Global responses
ﬁ—

Q3 - Have you heard of the Facility Management family ISO Standards 410007

(a) -No, and | am not Interested .Yes, but | am not interested .No, but | would like to know more .Yes, and | am following the process

oo Ml - B E—
Service Provider . _ g-
NAM responses _l" ‘L" “l-l-
529 S _ _

28 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

(b) .No .Yes
-——

{__service Provider [llfTeacher/Researcher 0% 05% 50% 75% 100% 0% 05% 50% 75% 100%

Q4 - What could be the impact of the Management System Standard ISO 41001?

.I don’t think it will change anything .It will take time to make an impact .Some parties will see the benefit .This has already changed the market

—-—

Senice Proider —mmlw— -El--l—ﬂl‘-
” TPl

Student— ﬁ

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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Q3 & Q4 - LATAM Vs Global responses
- /

Q3 - Have you heard of the Facility Management family ISO Standards 410007

(a) .No, and | am not Interested .Yes, but | am not interested .No, but | would like to know more .Yes, and | am following the process

Tote! I -
Service Provider -.“"“H- 477
Teacher/Researcher m 20
Student _ 3 216 LATAM responses

0% 20% 40% 60% 80%  100% 0% 20%  40% 60%  80%  100% 352
(D) Wlino @ ves =

o ——
Service Provider ' \ | AW
Teacher/Researcher 20

0% 25% 50% 75% 100% 0% 25% 50% 75% 100% Practitoner  ([[§Student
.Service Provider .Teacher/Researcher

1,558

262

Q4 - What could be the impact of the Management System Standard ISO 41001?

-I don’t think it will change anything .It will take time to make an impact .Some parties will see the benefit .This has already changed the market

Senice Providr -.A‘I'l‘l"- T .V W -

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Total

2,373

122
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Q3 & Q4 - EU vs Global responses

e

EU responses

749
r

Practitioner

406

.Student

Q3 - Have you heard of the Facility Management family ISO Standards 410007

(a) .No, and | am not Interested .Yes, but | am not interested .No, but | would like to know more .Yes, and | am following the process

Tors R
senio provicer R =t O I -
Teacher/Researcher _ 56

0% 20% 40% 60% 80% 100%

(b) .No .Yes
"o I

Teacher/Researcher | 56
0% 25% 50% 75% 100%

&ervice Provider [ll§Teacher/Researcher

e —_—
AW
477
1 - =YA
S A T —

216

0% 20% 40% 60% 80% 100%

0% 25% 50% 75% 100%

Q4 - What could be the impact of the Management System Standard ISO 41001?

Sanics Provicr N e A -
Teacher/Researcher “ 56

0% 20% 40% 60% 80% 100%

.I don’t think it will change anything .It will take time to make an impact .Some parties will see the benefit .This has already changed the market

2,373

1,558

b
i

e ——— =AW -

122

216
100%

0% 20% 40% 60% 80%
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Q3 & Q4 - MEA Vs Global responses
- /

Q3 - Have you heard of the Facility Management family ISO Standards 410007

(a) .No, and | am not Interested .Yes, but | am not interested .No, but | would like to know more .Yes, and | am following the process

ro! R
sevce o EENWAN sl S

Teacher/Researcher “ 19 122
sucer I - MEA e

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

2,373

1,558

477

(b) Mno B ves 25 19

¢\

Tota! R -
408
oo -

0% 256% 50% 756% 100% 0% 25% 50% 76% 100% Practitioner .Student
.Service Provider .Teacher/Researcher

Q4 - What could be the impact of the Management System Standard ISO 41001?

-I don’t think it will change anything .It will take time to make an impact .Some parties will see the benefit .This has already changed the market

Service Provider -"‘l=‘_ .H-l-"‘-
Teacher/Researcher “

e ST

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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Q3 & Q4 - APAC vs Global responses
ﬁ—

Q3 - Have you heard of the Facility Management family ISO Standards 410007

(a) .No, and | am not Interested .Yes, but | am not interested .No, but | would like to know more .Yes, and | am following the process

Total | - N — -

Prectitioner A > NN
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Teacher/Researcher [[SSNNNNENININEIIRRSN - B -

APAC responses Student [ . - -

3 6 4 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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Teacher/Researcher
264
Student _‘9 I 4@ ¢
Practitioner  [fiStudent 0% 25% 50% 76% 100% 0% 25% 50% 75% 100%

.Service Provider .Teacher/Researcher
Q4 - What could be the impact of the Management System Standard ISO 41001?

.I don’t think it will change anything .It will take time to make an impact .Some parties will see the benefit .This has already changed the market

364
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Q3(a) - Regions vs Global responses

/
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Q3(a) - Have you heard of the Facility Management family ISO Standards 410007

Tota N S S

Practitioner

Service Provider _“’-‘kv‘_
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.No, but | would like to know more .Yes, and | am following the process
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Q3(b) - Regions vs Global responses

Q3(b) - Have you heard of the Facility Management family ISO Standards 410007?
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.No . Yes
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Total responses
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364

( \ 352
579 g

329

749

14



Q4 - Regions vs Global responses

/

Q4 - What could be the impact of the Management System Standard ISO 41001?

Teacher/Researcher |
Student

.I don’t think it will change anything .It will take time to make an impact

.Some parties will see the benefit .This has already changed the market
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Q5 - Regions vs Global responses

Q5 - Do you know if your country is represented in the ISO Technical Committee?
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.I don’t know .No, we are not .Yes, we are, but I'm not sure how

.Yes, we are observing members .Yes, we are participating members

2,373

120

216
0% 20% 40% 60% 80% 100%
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- Use and referencing

Fair use of this content is allowed acknowledging the source. No unauthorised commercial reproduction or use of this material is permitted.
To cite this report in a reference entry please use: Observatorio FM (2021) Facility Management Global Awareness Survey. Instituto FMHOUSE.



Observatorio FM operates under the umbrella of the Instituto FMHOUSE,
where all research and training activities of FMHOUSE are coordinated.




